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VONAGE DIALER FOR SERVICE CLOUD VOICE

Easily Connect With More 
of Your Prospects
The concept seems simple, doesn’t it? Your staff finds the prospect’s 
number, dials it, and logs the call in the CRM. But over the course of a 
week, the work really adds up.

Now what if you could reclaim that time? Then you could focus on 
developing a higher connect rate and more successful conversations.

And Vonage Dialer for Service Cloud Voice helps by automating the 
manual tasks within every sales call. The Vonage Dialer comes with a 
toolkit designed to deliver huge productivity gains for outbound sales 
teams. Automated dialing, auto-logging, and voicemail drop* all save 
valuable seconds and minutes — which translates to time that can be 
used for extra calls and research.
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Features
•	 Direct dialing from Service Cloud Voice eliminates manual dialing 

+ decreases misdialing and downtime.

•	 Automated dialing (Preview and Automatic modes) increases 
efficiency with more calls and fewer manual tasks.

•	 Dynamic dial lists refresh and prioritize when a new lead comes in. 

•	 Auto-call recording* complies with call recording legislation.

•	 Voicemail drop* allows your reps to automatically leave a voicemail 
and shortens time to the next call.

 

Benefits
•	 Increase sales rep efficiency by automating manual tasks and 

eliminating wasted time

•	 Close business faster with an intelligent dialer that integrates with 
Service Cloud Voice to deliver key customer insights

•	 Focus on the hottest leads first and always speak to the right 
people at the right time 
 
* available in Q1 2023

Boost Sales Results Boost Sales Results 
With Automated With Automated 
DialingDialing

•	•	 Streamline calls and give your Streamline calls and give your 
reps more time to engage in reps more time to engage in 
quality conversationsquality conversations

•	•	 Pull data like area codes to Pull data like area codes to 
intelligently decide what intelligently decide what 
outbound number to presentoutbound number to present

•	•	 Increase prospect pick-up Increase prospect pick-up 
rates through Personalized rates through Personalized 
Number PresentationNumber Presentation

Meaningful Conversations Are 
Successful Conversations

Learn more at  
vonage.com/scv

https://www.vonage.com/scv

